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From a cell or any type phone: 
   dial 707-232-0210 
 
• Free Information 
• Confidential Call   
• To get help or to give help 
• To volunteer or to donate 
• Over 150 organizations  

 
 

                                    
 



Dial 211 from a land line or  
from a cell or any type phone 
dial: 706- 232- 0210. Mon - Fri, 

y type phone 
dial: 706- 232- 0210. Mon - Fri, 
8:30 am – 5:00 pm. (Bilingual: 
English and Spanish). 
8:30 am – 5:00 pm. (Bilingual: 
English and Spanish). 
  
211 is a 3-digit call number like 

911, except 211 is not for emergencies.  Call 211 or 706-
232-0210 to connect with social services. Call agents 
provide information and referral regarding health and 
human services available in Floyd County.  
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911, except 211 is not for emergencies.  Call 211 or 706-
232-0210 to connect with social services. Call agents 
provide information and referral regarding health and 
human services available in Floyd County.  
  
211 is free information and a confidential call. Also, the 
211 Community Resource Directory is online at: 
www.romefloyd.com

211 is free information and a confidential call. Also, the 
211 Community Resource Directory is online at: 
www.romefloyd.com . There is a subject index and an 
alphabetical listing of over 150 Floyd County agencies, 
non-profits, and ministries which offer social services.   
 
211 connects people to get help, to give help, to 
volunteer, or to donate to any of these organizations. All 
area codes are 706 unless otherwise noted. The Floyd 
County 211 Information and Referral Line is sponsored 
by a collaboration of the City of Rome, Floyd County 
Government, and the United Way of Rome and Floyd 
County. Donations help to sponsor this service.  
 
Please note every effort is made to keep this Community 
Resource Directory updated, however if there are any 
corrections or to apply to be included contact: 
bradshawj@floydcountyga.org. An organization’s listing 
in this resource guide does not constitute an 
endorsement by 211 of the organization or its services. 
Please note this list was updated as of June, 2010.  
 
Marque 211 o celula marque 706-232-0210. Para recibir 
ayada, para dar ayuda, par ser voluntario, para donar. 
Conectese. Reciba reapuestas. Lunes – viernes, 8:30 am –  
5:00 pm, en Espanol. El proposito de 211 es proporcionar 
la informacion y remisiones eficaces con respecto a 
recursos de la comunidad come manera de mejorar la 
calidad de la vida para los cuidadanos de Rome y del 
condado de Floyd.  
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AIDS INFORMATION / Informacion de Sida 
          AIDS Resource Council, Inc.                  290-9098 
          AIDS Information Hotline        1-800-551-2728 
AMERICAN RED CROSS / Cruz Roja de America  
 Coosa Valley Chapter                  291-6648 
ANIMALS / PETS / Animales Domesticos 
 Animal Assisted Activities Organization 346-3865 / 232-4917 
 Compassionate Paws                                              295-2498 
         Floyd County Animal Control                                   236-4537  
 Partners and Service Animals of NWGA                 314-0008 
 Rome/Floyd County Humane Society                     234-7979 
 The Sterile Feral (Cats & other animals)                  252-2418 
CHILD ABUSE REPORTING / NEGLECT / Abuso de Menores
 Child Protective Services (DFACS) 

       Department of Family & Children Services     295-6550 
Rome City Police                                                    238-5111 
Floyd County Police                                                235-7766 
Police Departments after hours and on weekends          911 

 

CHILD ABUSE PREVENTION and INTERVENTION / 
 Prevencion y Intervencion de Abuse Infantil 
 Rome-Floyd Child Abuse Prevention Partnership  
                            www.RomeFloydCAPP.org  
 Rome-Floyd County Commission on Children and Youth 
                      Programs: First Steps, Healthy Families, MELD for        
                      Young Dads, T.A.S.K. (The Alliance Supporting Kids)            
                 232-0703 
 Floyd County District Attorney’s Victim Witness Assistance 
               Program                                                 233-0023 
 Harbor House (NW GA Child Advocacy Center) 235-5437 
         Heroes Great and Small (for sexually abused children and  
                their care givers)     235-5437 
 Rome City Schools                                               236-5050 
 Juvenile Court of Floyd County                             291-5180 
               Floyd County Juvenile Court’s referral opportunities 
               regarding unrulys and runaways                291-5273 
                                                  www.renewinghomeinfamilies.com   
 Floyd County Schools                                           234-1031    
 Exchange Club Family Resource Center              290-0764 
  Floyd County Department of Family and Children Services 
            D.F.A.C.S.                                                  295-6550 
         Georgia Department of Juvenile Justice               295-6256 
 Northwest Georgia Community Health Department 
                   Floyd County Health Department        295-6123  
         Floyd County C.A.S.A. Program  
                  (Court Appointed Special Advocate)             235-2272 
         Grands Who Care Program, Mercy Senior Care    291-8496 

The Open Door Home                                             232-6662            
Hospitality House                                                    235-4673 

CHILDREN’S and YOUTH RESOURCES/ Servicios Sociales 
para los ninos y adolescents 
 Department of Family and Children’s Services      295-6550  
 Family Resource Center -Exchange Club             290-0764 
 Rome-Floyd Community in Schools: Mentoring     378-1118 
         Rome-Floyd County Commission on Children and Youth: 
                                                                                        232-0703 
           First Steps (program for new borns) 
           Healthy Families (program for first time parents) 
           MELD, for young Dads (program for 16-25 yrs old) 
         T.A.S.K. (The Alliance Supporting Kids, ages 0-5 years 
          comprehensive wrap-around support )          232-0703 
 Babies Can’t Wait, (Birth to 3 yrs early intervention) 
                                 NW GA Public Health              802-5072               
         Floyd County Juvenile Court’s Family Counseling                                
            Regarding unrulys and runaways                291-5273  
                                               www.renewinghomeinfamilies.com  
         Hospitality House (Domestic Violence Shelter)      235-4673    
         Foster Care or Adopt and     1-877-210-5437 
 Resource Parent Program                             802-5717 
         FaithBridge Foster Care Program                           409-5068 
 www.faithbridgefostercare.org   
         Lutheran Services of Georgia                                 506-0649 
         Bright from the Start: Georgia Department of Early Care and        
Learning - Statewide Child Care Referral Service- connects families 
with child care throughout state. 1–877-ALL GA KIDS also see: 
                                                                            www.allgakids.org            
CHILDRENS AND YOUTH ORGANIZATIONS / las  
 organizaciones para ninos y adolescents 
 Big Brothers/Big Sisters of NW GA Mts                  226-9170 
         Boy Scouts NWGA Council                                     235-5545 
         Boys and Girls Clubs of NWGA                               234-8591 
         Girl Scouts NWGA Council                                      291-4115 
 Youth for Christ                                                        291-6011 
          YMCA                                                                     232-2468 
 
 
 

http://www.romefloyd.com/
http://www.romefloyd.com/
http://www.romefloyd.com/
http://www.romefloyd.com/
http://www.romefloyd.com/
http://www.romefloyd.com/
mailto:bradshawj@floydcountyga.org
http://www.romefloydcapp.org/
http://www.renewinghomeinfamilies.com/
http://www.renewinghomeinfamilies.com/
http://www.faithbridgefostercare.org/
http://www.allgakids.org/
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CLOTHING (and other services) / Ropa (y otros servicios) 
 Opportunities to shop, donate, and volunteer: 
 Salvation Army                  291-4745 
          Thrift Stores: 308 East Second Avenue        295-1715 
                                2503 Shorter Avenue       378-5957
 Hospitality House Thrift Store: 610 Shorter Avenue (near IGA) 
                                                                                 232-4666 
 The Sterile Feral Thrift Store 718 Kingston Avenue (across   
               from East View Cemetery)                        252-2418       

        
                                                   

 Impact Church of Rome                                          936-2917 
 Greater Refuge Ministry                                          346-0378 
 Lovejoy Baptist Church                  232-1917 
 Metropolitan UMC                  291-8660 
 Thankful Baptist Church                   291-8132 
 Floyd Medical Center Thrift Store (Wed 12:30-4:30) 509-5109                                  
COMMUNITY CENTERS / Centro Comunitario  
 Kelsey-Aycock-Burrell Center (Restored former Main High) 
      Board of Directors                                             235-0931 
      MLK, Jr. Commission                                         235-7415 
      100 Black Men of Rome                                     857-8308 
      NAACP                                                               409-2768 
      Delta Sigma Theta Sorority                                346-5494 
      Starlight Lodge #433 of the FAA&Y Masons      295-7415 
      Main High School Reunion Committee               235-2107 
      African American Historical Society                    291-0881 
        Cave Spring Community Center                               777-3382 
COMMUNITY DEVELOPMENT / Desarrollo y Crecimiento 
 Comuniario 
 Grassroots Empowerment Alliance of Rome  
                                                              (G.E.A.R.)    235-5431 
COUNSELING / Apoyo Psicologico 
 These listings are 501c3 (non-profit) organizations or 
government agencies. For other listings regarding general, 
individual, Christian, addictions, child & adolescent, marriage and 
family counseling, please see the Yellow Pages under “Counseling” 
and “Marriage and Family Therapists”. Also, see the categories of 
“Financial Counseling” and “Substance Abuse” counseling in this 
directory. 
 Christian Counseling Center                                   295-1405 
 Crossroads Counseling Center                               291-9992 
         Floyd County Juvenile Court’s referral opportunities 
            regarding unrulys and runaways                   291-5273 
                                                  www.renewinghomeinfamilies.com  
DENTAL CLINICS / Clinicia Dental  
 Floyd County Public Health                                     802-5050  
 Georgia Highlands Dental Hygiene School             295-6760  
 GA Baptist Mobile Clinic/ Floyd Baptist Association 291-8181 
DISABILITIES, Services for Persons with / Desabilidades 
      D.I.G.S. (Developing Independence and Security)    234-2845 
                                                         www.orgsties.com/ga/digs  
      disABILITY LINK                                                       314-0008 
      Floyd Training and Service Center, Inc                     235-0485 
      Fragile Kids www.fragilekids.org                             506-7437 
     Georgia Council for the Blind, Rome Chapter    770-748-8629 
     Georgia Council on Development Disabilities 1-888-275-4233 
     Georgia Council on Hearing Impaired              1-800-541-0710 
          or 678-901-0772 or Video Phone   378-9058 
    Georgia School for the Deaf                                       777-2200 
         Video Phone                                    1-866-761-5762 
     Infinity Children’s Services                                         378-9044 
     Lions Club, The, provides assistance with eyeglasses 
            & hearing aids. For application contact:        802-5781  
   (Mobile Eye Clinic every other month at Health Dept.) 
     Lutheran Services of Georgia, Rome office               232-1696 
     National Federation for the Blind                        404-371-1000 
     Network Day Service Center, Inc                             291-2580 
     Northwest Georgia RESA                                          802-5740 

     OP Foundation, The                                                  346-6346 
     Parent to Parent of Georgia (Rome)                         802-5535     
     Partners and Service Animals of NWGA                   314-0008 
     People First of Rome                                                314-0008 
     Rome-Foyd County Library (Services for people 

with disabilities). Books and magazines on tape, in 
         large print, or in Braille. Services are free, including  
 tape machines.                                          
     Social Security (Disability Benefits)                 1-800-772-1213 
     Unlocking Autism                       236-9572 or  1-866-366-3361 
     Veterans (Benefits for Veterans)                     1-800-827-1000 
     Vision Rehabilitation Services                            770-432-7280 
     WIN Georgia (Wraparound Initiative NW GA)           844-2989 
DISASTER RESPONSE AND RECOVERY EFFORTS / Servicios 
de emergenci  y desastre 
Volunteers are encouraged to receive training opportunities offered 
by these organizations: 
  Floyd County Emergency Management Agency 236-5002 
  American Red Cross (including Disaster Response Teams) 
                                                                              291-6648 
 Salvation Army                                                     291-4745 
 C.E.R.T. (Citizens Emergency Response Team) 
                                                                             236-5002 
 C.O.A.D. (Community Organizations Assisting in Disasters) 
                  aka Rome Kares, Inc                             235-2308 
         C.I.S.M. (Critical Incident Stress Management Team) 
                                              236-4541, 506-0532, 236-4500 
         Civil Air Patrol                                      www.romecap.org  
 Northwest Georgia Public Health                      295-6704              
         Floyd County Baptist Association                      291-0904                   
         Floyd County Health Department                      295-6163 
         Sheriff’s Community Posse                               291-4111 
 Georgia State Defense Force:          www.gastatedf.com 
 Disaster Preparation for citizens:        www.readyga.gov  
 CODE RED (free emergency notification calling system) 
                   Sign-up at www.floydcountyga.org or 236-5002  
DOMESTIC VIOLENCE/ Violencia Domestica 
 Hospitality House                235-4673 
 Victim-Witness Assistance                233-0023 
 Domestic Violence Taskforce                512-0453 
EDUCATION / Educacion 
        Public:   

       City of Rome Schools                               236-5050 
              Rome Transitional Academy              802-4326 

                Floyd County Schools                               234-0131 
                     Floyd Co. Educational Center                   236-1884 
                     Floyd County Schools College and Career  

             Academy (Charter School)                 236-1860 
        Private:  

       Berry Elementary School                          236-2242 
                     Darlington Schools                                    235-6051 
                     Montessori School of Rome                      232-7744 
                     St. Mary’s School                                      234-4953 
                     Unity Christian School                               292-0700 
        Colleges:                 
                     Berry College                                232-5374 
             Georgia Highlands College                        802-5000 
             Georgia Northwestern Technical College  295-6963                
             Shorter College                                         291-2121 
Adult Education: 
         GNTC Adult Education Center                  295-6917  
   (academic evaluation, GED preparation, English  
as a Second Language, reading classes, and individual study 
programs.  
                       Workforce Investment Act Program   295-6935              
           Rome/Floyd County Library               236-4617 
      English as a Second Language, ESL & Literacy 
                                Center (tutoring adults in reading, free.) 

http://www.renewinghomeinfamilies.com/
http://www.orgsties.com/ga/digs
http://www.fragilekids.org/
http://www.romecap.org/
http://www.gastatedf.com/
http://www.readyga.gov/
http://www.floydcountyga.org/
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  Rome/Floyd County Community in Schools        378-1128 
  (Mentoring volunteers needed)                                          
EMPLOYMENT / Empleo 
 Georgia Department of Labor       295-6051  
         Vocational Rehabilitation                            295-6400 
 Title V Employment Program       291-8496 
 Georgia Work Ready Program (GNTC)       295-2963 
 Foster Grandparents and Senior Companions  295-6251 
 Employment Agencies: 
       Chase Staffing Services                        802-0118 
       Etowah Employment                            235-3408 
               Global Employment Solutions               234-7588 
                Healthcare Staffing Inc.                       234-4800 
                Kelly Services                                      235-9117 
       Labor Finders                                       291-5710 
                Randstad                                             290-9998 
FINANCIAL ASSISTANCE/ Asistencia Financial 
 Department of Family & Children’s Services       295-6500   
 Good Neighbors   291-0556  
 Salvation Army  291-4745  
 United Methodist Children's Home  295-3911  
 Tallatoona CAP (Energy Assistance)  295-7124  
FINANCIAL COUNSELING / Consejos Financiera 
 Consumer Credit Counseling     1-800-251-2227 
         Appalachian Housing Counseling Agency           378-9917 
 Floyd Co/ UGA Cooperative Extension Service   295-6210 
FOOD/GROCERIES / Alimento/Comida              
 Department of Family & Children’s Services  295-6500 
 Community Kitchen (Lunch, Mon – Fri, Corner of North  
                 Broad Street and Calhoun Ave) 
 Meals and More (Tues. take out supper, First  
                 Christian Church, 209 East Second Ave)     291-6745 
         South Broad Baptist Feed the Hungry (lunch Saturdays,  
                 508 South Broad Street)                              232-7592 
 North Broad Baptist Church (Quarterly Meal)      295-2100 
 Rome Action Ministries (Groceries)          291-7731 
         Locations: South Rome United Methodist    232-5230 
        Garden Lakes Baptist Church              234-6615  
        New Life Church of God                      232-0704    
 Floyd County Baptist Association     291-8181 
 Tallatoona CAP   295-7124  
 Salvation Army   291-4745 
 Impact Church of Rome                           936-2917 
 Greater Refuge Ministry                                       346-0378 
 Lovejoy Baptist Church   232-1917 
 Metropolitan United Methodist Church   291-8660 
 Thankful Baptist Church   291-8132 
         Westside Family Worship (Coosa)          291-2093 
         Helping Hands, First Assembly of God   232-0277 
 Angel Food Ministries:  
      Church at Northside                            233-9896 
     Lindale United Methodist                     232-0387 
              AME Zion Church                                936-7346 
      Christ Temple Holiness Church           235-3787 
 Thanksgiving Love Feast                              234-2091 
 Day of Sharing, Cave Spring                        770-712-6216 
GEORGIA STATE GOVERNMENT /  Informacion y Servicios del 
Estado de Georgia 
 Georgia Crisis and Access Line              1-800-715-4225       
                         (Mental Health, Developmental Disabilities, and 
               Addictive Diseases)                 www.mygcal.com                    
 Georgia Customer Service  1-800-GEORGIA (436-7442) 
                                                          www.connect.ga.gov 
           Department of Community Health              404-656-4507  
                                                        www.Georgiahealthinfo.gov                           
 Substance Abuse, Victim Assistance, and Battered 
                  Women                                1-800-338-6745 
           Compulsive Gambling                         1-800-699-7117 

State-wide child care referral:           1-877-Call-GA-Kids                  
                                                                      www.allgakids.org  
 State Department of Corrections                404-656-2809               
GOVERNMENT / BUSINESS /  INDUSTRY  Gouierno / Negacios/ 
Industrias (also see the new combined site: www.romefloyd.com )  
 City of Rome                            236-4400    www.romega.us 
       (See Departments and Community Directory online) 
 City of Cave Spring 777-3382   www.cityofcavespring.com 
       (See Departments and Services online) 
          Floyd County Government                                   291-5110 
       (See Departments and 211 Floyd Resource Directory)              
                                                        www.floydcountyga.org   
 Greater Rome Chamber of Commerce               291-7663 
                                                                 www.romega.com  
  Downtown Development Authority              236-4520 
  South Rome Redevelopment Corporation  236-2826 
  NW GA Regional Commission                            295-6485                  
GRIEF SUPPORT GROUPS / Grupo de Soporte y apoyo moral 
 Hyman Hospice Center                                    509-3219 
 Compassionate Friends                                   506-6108 
 Grief Share Group                                            232-9203 
HOMELESSNESS / Personsas Sin Hoga 
 William S. Davies Shelters    Men                    232-9990 
                                              Women               290-1562 
       Highland Rivers Center, Community Service Board 
 Programs:                           802-5437 
 Community Living Program 
 Residential Rehabilitation Program (&Intensive) 
 Shelter+Care (HUD program) 
 Salvation Army                                              291-4745                      
 Third Street Ministries                                      225-9121 
 S.O.W., Inc. (Serving Others Worldwide)  
      Homeless Day Shelter located at 217 N. 5th Ave. 
 Floyd County Schools                       234-1031 ext 7113 
 Rome City Schools                            239-5050 ext 5039 
 Breaking the Cycle of Homelessness Task Force 236-4477 
HOUSING / Hogares 
 Highland Rivers Center, Community Service Board 
               Programs:                                               802-5437 
 Community Living Program 
 Residential Rehabilitation Program  
 Shelter+Care (HUD program) 
        William S. Davies Shelters Men                    232-9990 
                          Women              290-1562 
 NWGA (Rome) Housing Authority  291-0780 
 Habitat for Humanity                                378-0030 
         Appalachian Housing Redevelopment Corp. 378-9917 
 Cave Spring Housing Authority  777-3375 
 Greater Rome Board of Realtors             295-1727 
 Georgia Housing & Finance                  877-846-1943 
 Georgia Housing Search                       877-428-8844 
                                   www.georgiahousingsearch.org  
Subsidized or Income based Apartment Communities: 
                                    Ashton Ridge        802-0017 
                                    Callier Forest       291-2936 
                                            Meadow Lane       235-3355 
                                    Riverwood Park   235-7666 
                                     Tamassee            292-0240                         

Pine Ridge (exclusively for homeless or potentially homeless   
or disabled adults)                                        235-3030 

 Spring Haven (not exclusively for hearing impaired persons, 
but all apartments are equipped to accommodate persons with 
hearing impairments)                                             777-9600 
For Senior Adults: 
                                         Greystone            232-5798 
                                                 Heatherwood       235-2881 
         NWGA Housing Authority High Rise  291-0780 
                                        Villas                    235-6881  

http://www.mygcal.com/
http://www.connect.ga.gov/
http://www.georgiahealthinfo.gov/
http://www.allgakids.org/
http://www.romefloyd.com/
http://www.romega.us/
http://www.cityofcavespring.com/
http://www.floydcountyga.org/
http://www.romega.com/
http://www.georgiahousingsearch.org/
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Independent Retirement Communities (non-subsidized): 
  Horizon Bay                               234-1655 
         Renaissance Marquis Retirement Village   295-0014 
 Riverwood Retirement & Asst. Living          235-0807 
 Roman Court                                               802-0990 
 Winthrop Court Retirement & Asst. Living   236-2500 
LATINO SERVICES / Servicios Latinos 
 Latino American Association                          346-9094          
 St. Mary’s Catholic Church Hispanic Ministry 290-9000 
 Rome City Schools                                         236-5050  
 Rome/Floyd County Library                            236-4602 
 English as a second language classes: 
               Floyd County Library & GNTC         236-4617 
               Berry College                                    233-4081 
              Shorter Avenue Baptist Church        234-8466 
                      Grassroots Empowerment Alliance of Rome  
                      (G.E.A.R.)                                235-5134 
LEGAL INFORMATION / Informancion Legal 
 Georgia Legal Aid                               1-800-822-5391 
 American Civil Liberties Union (ACLU)  404-523-5398 
MEDICAL/Servicios Medicos   
 Floyd County Health Department                295-6123  
         Floyd Medical Center                               509-5000 
 Redmond Regional Medical Center        291-0291 
         Harbin Clinic                                            295-5331 
 Free Clinic of Rome (if no insurance)      234-1331 
     (315 West 10th Street)   www.freeclinicofrome.org                                                
 Floyd County Women’s Clinic (W.O.R.T.H.)  232-3408 
 Cancer Navigators                                   295-4119 
         North West Georgia Public Health          295-6704 
Discount or free prescription drugs determined by eligibility:   
     www.togetherrxaccess.com           1-800-444-4106 

www.familywize.com                         291-9336             
www.gacares.org                               802-5226   

     www.pparx.com                            1-800- 477-2669       
Flu (Gripe) information (English and Spanish) 1-800-232-4636 
                         www.cdc.gov and www.pandemicflu.gov 
W.O.R.T.H. (Women’s Organization for Reproductive and 
  Total Health Care)                                             232-3408 
MENTAL HEALTH / Servicios Medicos Mentales 
        Floyd Behavioral Health Center        509-3500 
         NWGA Regional Hospital                        295-6011 
        Highland Rivers Center                    233-9023           
           Crisis Line, 24 hrs:                          1-800-493-1932 
 WIN (Wrap Around Initiative of NW GA)               844-2980 
 Morningstar Treatment Services              234-4355 
 N.A.M.I. (Mental illness support group)    232-4607 
PARENTING / Rescursos Parentales  
 Family Resource Center (Exchange Club’s)          290-0764 
         Floyd County Juvenile Court’s Family Counseling                                    
            Regarding unrulys and runaways                291-5273 
                                                 www.renewinghomeinfamilies.com 
        Foster Care or Adopt and     1-877-210-5437 
        Resource Parent Program                              802-5717 
        Hospitality House (Domestic Violence Shelter)      235-4673 
        Mercy Senior Care- Grands Who Care program    291-8496 
        Parent to Parent of GA (children with disabilities)  802-5535    
        Rome-Floyd Community in Schools: Mentoring     378-1118 
        Rome-Floyd County Commission on Children and Youth: 
                    First Steps, Healthy Families, MELD for Young Dads 
                                                                                232-0703 
        T.A.S.K. (The Alliance Supporting Kids, ages 0-5 years 
Comprehensive wrap-around services                            232-0703                    
        Young Moms Program                                             766-7061 
Bright from the Start: Georgia Department of Early Care and        
Learning - Statewide Child Care Referral Service- connects families 
with child care throughout state. Also see: www.allgakids.org   
                                                                        1-877-ALL-GA-KIDS                                          

PREGNANCY / Embarazos 
Floyd County Health Department                    295-6123 
Teen Center                                                                  802-5372 
Rome/Floyd Commission on Children and Youth: 
      First Steps, Healthy Families, MELD for Young Dads 232-0703            
Pregnancy Center of Rome                            235-6833 
Powerline Project                                                1-800-822-2539 
Lutheran Services of Georgia                                        506-0649 
T.A.S.K. (The Alliance Supporting Kids, ages 0-5 years)   
       232-0703 
W.O.R.T.H. (Women’s Organization for Reproductive Health 
 And Total Health Care)                                            232-3408              
RAPE OR SEXUAL ASSAULT / Violencia o ataque sexual 
 Sexual Assault Center of NW GA (office)   292-9024 
 Rape Crisis Line, 24 hrs:         802-0580 or 
      1-866-865-8625 
 Domestic Violence: Hospitality House      235-4673 
PRISON MINISTRIES / MINISTERO de PRICIONES 
 Churches and volunteers are welcome to participate. 
Floyd County Jail’s Free on the Inside - Chaplain      506-6120
 Services three times weekly and counseling 
Floyd County Prison - Chaplain                         236-2491 ext 104 
Bob Richard’s Regional Youth Development Center     295-6035 
Floyd Baptist Association (Comfort Kits for inmates)     291-8181 
Also see Support Groups in this Directory                           
RECYCLING and ENVIRONMENT / RECICLAR y ENTORNO 
Rome/Floyd Recycling Center                             291-5266 
                                               www.romefloydrecycles.org  
Keep Rome/Floyd County Beautiful                    236-4456 
Coosa River Basin Initiative                                232-2724 
SENIOR SERVICES / Servicios para personos mayores 
 Area Agency on Aging        802-5506 
       1-800-759-2963              www.northwestga-aaa.org 
           Online database of the Georgia Association of Area 
Agencies on Aging (use pull down menus for “service” and “County”  
                                             http://georgiaservicesforseniors.org                 
 Mercy Senior Care         291-8496 
 Rome Senior Center (& Nutrition Center)   291-0760 
 Floyd Co. Sr. Adult Rec. Center (Etowah Park) 234-0383 
Contact for the excellent resource: “Senior Resource Directory”  
Also, please see: www.rfpra.com to view or down load a copy.  
 Alzheimer’s Association                           1-800-227-3900 
           Coosa Valley Retired and Senior 
                  Volunteer Association                           235 -2798 
 Foster Grandparents and Senior Companions       295-6251  
           The Georgia Cares Program                        1-800-669-8387 
        (info regarding Medicare, Medicaid, etc.) 
  Medicare (to apply must contact Soc. Sec.) 1-800-772-1213  
                                                                        1-866-964-1006 

For questions regarding Medicare or Medicare prescription          
drug coverage questions                              1-800-633-4277 

  Home Delivered Meals Program                      802-5506 
 “Are you OK?” (free daily call check up call, sponsored by the 
Sherriff’s office)                                            291-4111 ext  182    

SHELTER / Viviendas  
 Salvation Army       291-4745 
           Hospitality House (Abuse/Violence)       235-4673 
 William Davies Shelters     (Men)               232-9990  
                                                      (Women)         290-1562  
SOCIAL SECURITY ADMINISTRATION / Administration 
 de Seguros Social                                      1-866-964-1006            
 
 
 
 
 
 
 

http://www.freeclinicofrome.org/
http://www.togetherrxaccess.com/
http://www.familywize.com/
http://www.gacares.com/
http://www.pparx.com/
http://www.cdc.gov/
http://www.pandemicflu.gov/
http://www.renewinghomeinfamilies.com/
http://www.allgakids.org/
http://www.romefloydrecycles.org/
http://www.northwestga-aaa.org/
http://georgiaservicesforseniors.org/
http://www.rfpra.com/
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SUBSTANCE ABUSE COUNSELING AND REFERRAL/ 
       Abuso de Drugas/Consejeria 
 Floyd Behavioral Health                         509-3500 
 Chemical Health Associates   236-9079 
 Counseling Associates of Rome   291-9522 
 Georgia Helpline     1-800-338-6745 
 Highland Rivers Center   233-9023 
 Meth Free Project                                    233-9866 
 WIN Georgia (Wraparound Initiative NW GA)      844-2989 
 Northwest Georgia RESA                                      802-5740 
Alcohol Anonymous, Meetings:  To locate a meeting        
        State-wide call: 478-745-2588 or see  www.aageorgia.com 
        Or for the location of meeting in Floyd County call: 
   Monday             12:30 pm,                   291-2307 
                             6:00 pm,                     232-3458 
                             8:00 pm,                    295-4935   
 Tuesday              11:00 am,                         295-3171 
                             1:00 pm, 8:00 pm,      295-2518 
                                      8:00 pm                      232-3458         
            Wednesday      1:00 pm                             295-4939    
                                      6:00 pm (women)             232-3458  
                                      8:00 pm                      295-4939    
                            8:00 pm                       509-3500  
             Thursday          1:00 pm                      295-2518 
                                      6:00 pm                      232-3458 
                                      8:00 pm                      234-4828 
                            8:00 pm                      235-8561       
             Friday               1:00 pm                            295-4939 
                             6:00 pm                      232-9189 
                             8:00 pm                      232-3458 
             Saturday           4:00 pm                      291-2307 
                             8:00 pm                      295-4939 
             Sunday             11:00 am                    295-2518 
                                       6:00 pm                      232-3458 
                             8:00 pm                      295-4420 
           Monday – Saturday meetings, 7:00 am       766-7772    
     AL-ANON (family support groups)  
 Tuesday, 8:00 pm,                                       295-9755 
            Wednesday, 8:00 pm,                                509-3500 
                                 8:00 pm,                                290-0323 
     NARCANON of Georgia                         1-877-413-3043 
                                                       www.drugsno.com  
     Celebrate Recovery Groups: 
 First United Methodist Church                       291-8496 
 West Side Worship Center                            331-9783 
     Steps Towards Recovery, Church at Northside 233-9896   
     Road to Recovery, Fellowship Baptist Church   234-4411 
     Voice Emotional Needs Together, His Church   331-8792 
SUBSTANCE ABUSE DETOXIFICATION / Abuso 
De Drogas / Desintoxicacion  
 Substance Abuse & Victim Assistance 1-800 338-6745 
 New Beginnings Treatment Center       233-9603 
 Floyd Behavioral Health                              509-3500 
            Highland Rivers Center       233-9023 
                     Women’s Outreach Center              291-7201 
           Residential Treatment Unit            770-749-2360 
 Star House (Men)                                      204-8135 
SUICIDE: PREVENTION AND COUNSELING/ Suicidio: 
Prevencion y Consejo 
 911 for emergencies 
 Highland Rivers Crisis Line                     1-800-493-1932  
 National Hope Line                                 1-800- 784-2433  
           Espanol                                                   1-888-628-9454 
 TTY                                                         1-800-799-4889  
           Veterans                                    1-800-273-8255, press 1 
 Also, see the “Counseling” category in this directory. 
 

 
SUPPORT GROUPS / Grupo de Soporte 
 Unlocking Autism                236-9572 or  1-866-366-3361 
 Brain Injury Support Group 509-6623 or 232-8103 
 Cancer Navigators                                             295-4119 
 Heroes Great and Small (for sexually abused children and 
                their caregivers)                                  235-5437                 
 Alzheimer’s  Association                           1-800-227-3900 
 Parkinson’s Disease       706-235-0807 or 706-235-3164 
 United Mitochondrial Disease Foundation/ spectrum disorder 
(one of which is Leigh’s Disease) 1-888-317-8633, www.umdf.org 
and Mal’s Pals locally: 770-334-2005 
 Celebrate Recovery Groups: 
                    First United Methodist Church          291-8496 
                    West Side Worship Center               331-9783 
          Glorious New Jerusalem Church                          409-2908 
          Lovejoy Baptist Church’s Community Ministry     232-1917 
           Steps Towards Recovery, Church at Northside   233-9896 
 Tami Barton Ministries/for women and adolescents 409-1896   
           Road to Recovery, Fellowship Baptist Church     334-4411 
          Voice Emotional Needs Together, His Church      331-8792 
          Also see Grief Support Groups and Substance Abuse 
categories in this Directory 
TRANSPORTATION / Trasportacion 
 Medicaid Transport     1-866-388-9844 
 Rome Transit Department   236-4523 
 Tallatoona Commmunity Action Partnership      295-7124 
 Floyd County Baptist Association            291-8181  
 Rome Para Transit Services                   236-5036  
UNITED WAY 
  Administrative Office:                                       291-9336 
  Web site and links:                              www.uwrome.org   
            American Red Cross                                       291-6648 
      www.nwgaredcross.org  
  Boy Scouts NWGA Council                             235-5545 
      www.nwgabsa.org  
  Boys and Girls Clubs of NWGA                       234-8591 
      www.bgcnwga.org  
            Cave Spring Day Care                                     777-8641 
      www.cityofcavespring.com  
  Family Resource Center, Exchange Club        209-0764 
      www.exchangeclubfrc.org                        
            Girl Scouts NWGA Council                              291-4115 
      www.girlscoutsnwga.org  
            Hospitality House                                             235-4673 
  Mercy Senior Care                                           291-849      
http://www.stjosephsatlanta.org/mercy_care_services/mercy_ 
senior_care.html 
            Network Day Services Center                          291-2580 
  Open Door Home                                             232-6662 
      www.opedoorhome.org   
            Rebecca Blaylock Child Development Center 234-5159 
            Salvation Army                                                 291-4745 
                www.salvationarmy-georgia.org  
  Senior Adult Recreation Center                        234-0383 
      www.rfpra.com  
            STAR House                                                    204-8135 
  Wee Care Daycare                                           378-3940 
            YMCA                                                               232-2468 
      www.ymcarome.org                                       
 VETERANS/Vereranos 
 Veterans Clinic of Rome                                   235-6581 
 Department of Veterans Affairs 
                               Rome office                        295-6026 
                               Nation wide              1-800-827-1000 
                               www.va.org  
 
                                                Updated as of June, 2010 

http://www.aageorgia.com/
http://www.drugsno.com/
http://www.umdf.org/
http://www.uwrome.org/
http://www.nwgaredcross.org/
http://www.nwgabsa.org/
http://www.bgcnwga.org/
http://www.cityofcavespring.com/
http://www.exchangeclubfrc.org/
http://www.girlscoutsnwga.org/
http://www.stjosephsatlanta.org/mercy_care_services/mercy_
http://www.opedoorhome.org/
http://www.salvationarmy-georgia.org/
http://www.rfpra.com/
http://www.ymcarome.org/
http://www.va.org/
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Sources of food--meals and groceries --in Floyd County. 
This is not an exhaustive list, but     rather representative 
of the many resources available in our community. For 
more information dial 211 from a land line or from a cell 
or any type phone dial: 706-232-0210. 
 

• Good Neighbor Ministries, 706-291-0556, 209 
East Second Avenue. By interviewing here for food 
Monday – Friday, 9:00 am – 11:30 am, they can 
provide a voucher to take to any location of Rome 
Action Ministries for groceries. Limited financial 
available also. 

• Rome Action Ministries, 706-291-7731, 208 East 
Second Avenue. Food/Groceries donated from and 
distributed through several churches. Eligibility 4 
times per year. 

South Broad United Methodist Church, 546 
South Broad Street, Monday – Friday, 10:30 am – 
11:30 am, 706-232-5320. 

Garden Lakes Baptist Church, 2200 Redmond 
Circle, Monday, Wednesday, Thursday, 5:00 pm – 
6:30 pm, 706-234-6615. 

Bread of Life Food Pantry at New Life 
Church of God, 201 East 18th Street, Tuesdays, 
6:00-7:30 pm. Saturdays 10:00 – 11:30 am, 706-
2320704. 

• Salvation Army, 706-291-4745, 317 East First 
Avenue. Supper meal served at 5:00 pm six days per 
week, except Tuesdays (see next category for 
Tuesday night meals). For 
financial assistance call on the first Monday of the 
month (except when the first Mon. falls on a holiday, 
then it is the following Mon) at 8:30 am for an 
appointment, must talk  to a counselor. No phone 
messages accepted for appointments and no walk-
ins. Clothing,  Tuesdays, 9:00am  – 11:00 am, ID; 
Social Security card, or birth certificate, or Medicaid  
card or Peach Care card. Food, Tuesday- Friday, 
1:00 – 3:00 pm. ID and rent receipt required.  

• Meals and More sponsored by several churches 
hosted at First Christian Church, 500 East First 
Street, on Tuesdays, 5:00 pm, take-out meal. For 
more info: 706-291-7465. 

• Community Kitchen located at the former Troy’s 
BBQ at the intersection of North Broad Street and 
Calhoun Avenue, lunch from 11:00 am – 12:30 pm, 
706-346-5705.  In addition on the 4th Mon – Fri. at 
St. Peter’s Episcopal Church 101 East 4th Ave, and 
also at Thankful Baptist Church during the 3rd Wed 
– Fri. 

 
 
 
 

• South Broad Feed the Hungry. Each Saturday 
there is a lunch served at the South Broad Baptist 
Church, 508 South Broad Street at 11:00 am.  If you 
would like to volunteer, donate food or supplies or 
funds, for the ministry please call Rev. Dale Bayers, 
pastor of Bush Arbor Baptist Church, 706-766-3753. 

• North Broad Baptist Church. Quarterly 
Community Meal, the first month of each quarter 
(January, April, July, October) on the last Saturday 
of that month, 9:00 am – 12:00 noon.. Located at 
1309 North Broad Street. Office: 706-295-2100. 

• Floyd County Baptist Association. Food. Must call 
for an appointment: 706-291-8181. Located at 17 
Burnett Ferry Road. Groceries distributed on 
Tuesdays and Thursdays, 10:00 am – 2:00 pm by 
appointment.  

• Other Churches with Food Ministries: 
                          Helping Hands, First Assembly of God, 
706-232-0277, 105 Broadus Road 

 Lovejoy Baptist Church, 706-232-1917, 
436 Branham Avenue 

 Metropolitan United Methodist Church, 
706-291-8660, 700 Broad Street 

 Greater Refuge Ministry, 706-346-0378, 
1428 North Broad Street 

 Thankful Baptist Church, 706-291-8132, 
935 Spider Webb Drive 

 West Side Family Worship, (Coosa), 706-
291-2093, 62 Krannert Road 
• Day of Sharing, 1010 Broad Street, Cave Spring. 

770-712-6216. Thanksgiving and Christmas 
Dinners. Clothing and Toys accepted. Please call to 
sign-up for meals or to volunteer.  

• Angel Food Ministries: This program does not give 
away food, but rather people order food at a 
substantial discount (about half-price). There is no 
income limit and anyone may order this food. The 
food comes frozen in packages. It must be pre-
ordered each month and then picked-up at the local 
host site. These locations include: 
Church at Northside, 706-233-9896, 75 North Park 

Road, NE, Armuchee 
Lindale United Methodist Church, 706-232-0387, 

3401 Mapel Road, SE, Lindale  
      Saint James AME Zion Church, 706-936-7346, 3 
Maxwell Lane, Rome.              
 Greater Christ Temple Holiness Church, 706-
235-3787, 1321 MLK, Jr. Blvd. Rome          
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Contact numbers for Health, Mental Health, and Disease Related Organizations 
 
911, Dial 911 in case of an emergency, 24/7 
211, Dial 211 from a land line for information on community non-profits, agencies, and    
 ministries or from a cell phone (or any phone) Dial 706-232-0210, 

Monday-Friday, 8:30am - 5:00pm, English and Spanish. Resource Directory also 
available online at: www.floydcountyga.org. Click on the 211 logo.   

Georgia Crisis and Access Line (24 Hour Help Line) 
1-800-715-4225 Resource Base for the Division of Mental Health 
www.mygcal.com  
1-800-338-6745 Substance Abuse and Victim Assistance and Battered Women 
1-800-699-7117 Compulsive Gambling 

            State of Georgia resources: http//1.800.georgia.gov or 1-800-GEORGIA  
(1-800-436-7442) 

Area Agency on Aging 706-802-5506  
AIDS Resource Center 706-290-9098  
AIDS National Hotline 1-800-342-AIDS (1-800-342-2437) 
Alcoholics Anonymous Referral and Treatment 1-800-510-2437 
Alcohol Abuse, and Addictions 1-800-851-3291 

Center for Alcohol and Drug Treatment 1-800-398-4086 
Alzheimer’s Association of Northwest Georgia 1-800-272-3900 
American Cancer Society 1-800-227-2345 
American Diabetes Association 1-888-Diabetes (1-888-342-2837) 
American Heart Association 678-385-2000 www.americanheart.org  
American Red Cross (Volunteer, Disaster Services, Health and Safety Training,  
             and Military Emergency Contacts) Coosa Valley Chapter, 706-291-6648  
Arthritis Foundation, Georgia Chapter 1-800-933-7023 
Autism, Unlocking Autism 1-866-366-3361 
Battered Women, Hospitality House 706-235-4673 

National Domestic Violence Hotline 1-800-799-7233 
Brain Injury Association of Georgia 1-800-444-6443 
Brain and Spinal Injury Trust Fund Commission 1-888-233-5760 
Breast Cancer, 1-800-ACS-2345, or 1-800-227-2345 American Cancer Society 
Cancer Navigators 706-295-4119 
Center for Disease Control and Prevention (CDC) 1-800-CDC-INFO or 

1-800-232-4636 or TTY number for hearing impaired is 1-888- 232-6348 
Child Abuse and Neglect, call DFACS, 706-295-6500 (Floyd County)  

National Child Abuse Hotline 1-800-422-4453 
Eating Disorders, Awareness and Prevention 1-800-931-2237 

Girlpower! 1-800-729-6686 
Epilepsy Services of Northwest Georgia 706-226-1248 
Floyd County Anonymous Crime Tip Line 706-236-5000 
Georgia Council for the Hearing Impaired 706-378-9058 
Georgia Tobacco Quit Line 1-877-270-STOP (7867) 
Leukemia and Lymphoma Society, The Georgia Chapter 1-800-399-7312 
Mental Health 706-802-5606 (8:00 am – 4:45 pm, Monday – Fridays) or 

1-800-493-1932 (Crisis Line, Evenings and Weekends, Highland Rivers) 
Missing Children, Committee for 1-678-376-6265¸ 1-800-525-8204 

Center for Missing and Exploited Children 1-800-843-5678 
 
 
 

http://www.floydcountyga.org/
http://www.mygcal.com/
http://www.americanheart.org/
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National Alliance of Mental Illness (N.A.M.I.) Rome Chapter 706-232-4607 
National Multiple Sclerosis Society Georgia Chapter, 1-800-344-4867 
National Youth Crisis Hotline 1-800-448-4663 
National Runaway Switchboard 1-800-621-4000 
Northwest Georgia Cancer Coalition 706-295-6048 
Northwest Georgia Parkinson Disease Association, Inc. 706-413-3264 
OP Foundation, The 706-346-6346 (Children with disabilities and their families) 
Parent to Parent of Georgia 706-802-5535 (Children with disabilities and their families) 
Parkinson Disease Support Group, Northwest Georgia, 706-235-0807 or 706-235-3164 
Parkinson Disease, National Foundation, 1-800-327-4545 www.parkinson.org  
Poison Control Center 1-800-222-1222, 1-800-282-5846, 1-404-616-9287 (TTY) 
Over Dose, 911 
Sexual Assault Center Crisis Line 706-802-0580 or 1-866- 865-8625 
Sickle Cell Disease Association of America www.scdaa@sicklecelldisease.org  
Stroke Association 1-888-4-STROKE (1-888-478-7653) www.strokeassociation.org  
Suicide Prevention: Suicide/Crisis/Mental Health Counseling, Highland Rivers Crisis           
 Line, 1-800-493-1932. 

1-800-SUICIDE (1-800-784-2433).  
National Crisis Hotline, 1-800-338-6285.  
National Suicide Prevention Lifeline, 1-800-273-TALK (1-800-273-8255)  

           Spanish, 1-888-628-9454. TTY, 1-800-799-4889, for deaf and hearing impaired. 
           Veterans, 1-800-273-TALK (8255), Veterans, press “1” 
United Mitochondrial Disease Foundation, 1-888-317-8633, www.umdf.org  
Veterans Clinic of Rome                                                  706-235-6581 
Veterans Affairs Rome office                                          706-295-6026 
 National contact info:                                           1-800-327-4545 
 www.va.org  
Vision Services of Northwest Georgia 770-432-7280  
 

http://www.parkinson.org/
http://www.scdaa@sicklecelldisease.org/
http://www.strokeassociation.org/
http://www.umdf.org/
http://www.va.org/
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